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AUTOBELL CAR WASH

Autobell is one of the strongest supporters of the Mecklenburg County Environmental
Protection Department. They are involved in numerous programs that help make this
community a better place to live and work.

- Kim Garrett, Information/Education Specialist, Land Use Environmental Service Agency for
Mecklenburg County Water Quality Program

Congratulations to you and everyone at Autobell for becoming the third largest conveyor car
wash chain in America. I commend you for the outstanding quality service and conscious
effort to make Autobell an environmentally friendly company.

- Sue Myrick, U.S. House of Representatives

Autobell Car Wash is a good, solid corporate citizen that keeps things clean, like the cars and
communities they serve. And they have certainly raised the standards for car washes across
the region.

- Lynn Wheeler, Charlotte City Council representative, 1989 - 2003

... I want to also commend you for the many scholarships that your firm awards each year.
Your contributions through scholarships for your personnel may be just the boost they need to
get into college and attain their degree. As City Manager, | want to thank you for this
contribution toward encouraging your employees to attain their higher education degrees.
Thanks for all that you do in Waynesville and other communities in which you are located.

- Lee Galloway, Town Manager, Waynesville, NC

Thanks for your letter outlining Autobell’s policies on water use and conservation. |
appreciate your proactive approach and your efforts to keep municipalities informed about
your business.

- Stephen Shoaf, Director of Utilities, City of Burlington, NC

I was very interested to learn about the various ways your company conserves water on a daily
basis. These are good common sense practices that not only conserve water but make good
business sense. | applaud your efforts.

- Rick Howell, City Manager, Shelby, NC




Warwick Shopping Center, Inc.
12525 Jefferson Avenue
Newport News, Virginia 23602

(757)886-1700
March 25, 2005

TO WHOM IT MAY CONCERN:

The undersigned is President of Warwick Shopping Center, Inc., a Virginia
corporation, which owns a neighborhood shopping center in Newport News, Virginia,
consisting of approximately 150,000 sq. ft. and containing 20 acres, more or less.

One of the tenants is Autobell Car Wash which occupies an out parcel and has
been a tenant for approximately two years. Autobell was selected because of its fine
reputation as a leader in the car wash business, the company’s demonstrated financial
strength, and the careful design and attractiveness of the building.

As a tenant, | am very satisfied with Autobell and have no hesitancy in
recommending them as a buyer or ground lease tenant to other property owners.

Very ours,
58 S

Raymond H. Suttle, President
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Andy T. Dulin

April 2005

To Whom It May Concern:

Autobell Car Wash has been a tenant on my family’s land since 1971. Three generations of Dulins
and Howards have successfully done business on our site, most recently between Carl Howard
and me. I can think of no other business we would rather have on this piece of property than
Autobell.

For well over three decades, Autobell and the Howard family have demonstrated nothing but the
utmost integrity, financial strength and longevity.

I am very familiar with the company and highly recommend them as a ground lease tenant or a
land buyer for a future Autobell Car Wash. From everything I experience, read, and hear,
Autobell continually sets and raises the standards in the car wash industry via their environmental,
employment, design, service/product, and community commitments.

Sincerely,

(fidoy Pt

Andy T. Dulin
Charlotte, NC
704-968-8776



EaslanCapital

April 4, 2005

To Whom It May Concern:

After careful deliberation and interest from many potential purchasers, I chose Autobell
Car Wash to be an integral part in our development in Piper Glen. Autobell was selected
because of the following:

The integrity of Chuck Howard, President, and his son Carl, COO.

It’s position as a respected leader in its industry.

The company’s demonstrated financial strength and longevity.

The careful design and attractiveness of the building.

Autobell provides a service that is desired by the residents of Piper Glen.

If the opportunity arises, I will certainly do business with Autobell in the future and
would solidly recommend them as a buyer to other property owners.

Sincerely,
./éf//%%;«/. /

Fred J. Caligiuri, Jr:

Partner

Easlan Capital of Charlotte
7400 Carmel Executive Park Drive ® Suite 335 ® Charlotte, North Carolina 28226-8238 o 704/541-9151 ® Fax 704/541-9714
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April 1, 2005

To Whom It May Concern:

I wanted to write to let it be known how pleased we are to have Autobell Car
Wash in our New Garden Crossing shopping center. Autobell not only presents a
first-class product and presentation, but they are very easy to deal with.

With a very strong financial base and being a leader in the industry, one should
think very strongly about putting in an Autobell. Thanks again and I hope to do
more deals in the future.

Sincerely,

Greg Gonzalez
Retail Leasing Representative
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P.O. Box 10349 . Greensboro, NC 27404-0349¢ 600 Green Valley Road . Suite 300 . Greensboro, NC 27408-7722

Business Phone 336-299-2800 . Fax Numbers 336-299-1905 or 336-632-4955
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